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Thank you to Peter Bissell and his team for hosting our 2016 Holiday 

Party in their brand new meeting space!  

Opened June 2016, the space boasts a completely new, two-level mod-

ern structure. The facility includes world-class indoor and outdoor San 

Diego meeting spaces, along with increased connectivity between 

downtown and the bay.  The addition to our Downtown San Diego ho-

tel provides 135,000 square feet of meeting space, 60,000 square feet 

of foyer space and over 85,000 square feet of outdoor space, making 

the hotel’s total meeting and event space over 280,000 square feet. 

Our new stacked ballrooms each feature 36,000-square-feet. The Mar-

riott Grand Ballroom can accommodate up to 3,700 guests and the Pa-

cific Ballroom up to 3,400.  

Equally matched in beauty, a one-of-a-kind Swarovski crystal ceiling in-

stallation located in the pre-function space of our meeting rooms in San 

Diego will mesmerize guests, attendees and art lovers.  

Lastly, a video wall system using the latest technology will take galas 

and conferences to the next level. 

http://www.marriott.com/hotels/travel/sandt-marriott-marquis-san-diego-marina/ 

 

Marriott Marquis San Diego Marina 
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Lisa van Krieken  
 

Quarter 1 Speaker:  

2017 Legal Update 

When:  Wednesday, January 25th, 2017 

                7:30am Registration 

              8:00-10:00am Program 

Where:  Westgate Hotel 

 1055 2nd Avenue   

 San Diego, CA 92101 

Parking:  Valet Only - $8.00  

Included:  Coffee and Breakfast    

RSVP:  Please RSVP by January 18th to Dari DeSousa at 
 Dari.DeSousa@marriott.com  

Your annual membership includes the cost for this event. If you 
would like to bring additional guests over your membership level, 

then the cost for each guest is $35.00. For non-members, “paying as 
you go”, the cost is $45.00 per person and you can pay at the door. 

We can take cash, checks, and credit cards (+ processing fee).  

Join us for our Quarter 1 Meeting  

 Legal Update 

Group Name:  

San Diego Hospitality Human       

Resources Association 
 

Click to Visit: http://goo.gl/r4yZS3 

Join us on  

 

 

Event Hosting:  

Members may host an event show-

casing their properties, share a dis-

count or test out a new menu - you 

have the freedom to set up either a 

breakfast, lunch time or after work 

meeting with a $35.00 reimburse-

ment per person in attendance.  

We are currently looking for hosts 

for our 2017 Quarter 2 (April)      

session! 

 

 

Referral Incentive! 

For every NEW Member that you 

refer to us, that joins HHRA at a  

minimum of Level 1 (Full Year) 2017 

membership, YOU will receive a 

$25.00 credit towards your 2018 

membership. There is no maximum 

on referrals.  

A new member is a company or indi-

vidual that has not been a virtual or 

full member in the last two years 

(2015 or 2016). Referrals will need 

to add your name to their initial 

membership application.  

 

 

 

 

 

Quarter 2: Don Phin  - “Getting Paid to Grow the Bottom Line” 

We are excited to announce that Don Phin will be joining us again for 
our 2017 Quarter 2 Meeting! Click here for an overview of his message: 

https://youtu.be/IgR-FHAK8hI  
 

We are currently looking for a host for this meeting, set to be held early 
to mid April. Contact us today if you are interested! 
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 Christmas is one of the biggest celebrations for those belonging to the Christian 
faith. But it would be wrong to assume that it is only celebrated among Christians. 
With the world becoming a global village, Christmas is now celebrated in 
many countries. Though the mode of celebration, dates and traditions vary, the 
spirit remains the same. It’s one of those holidays that just seems to be filled with 
awe and wonder. To ensure our season is filled with happiness, I’ve put together 
some ideas to help us get into the spirit (which for some of us [me] is hard to do). 
Happy Holidays! 

 

Spread cheer. When you hear Christmas songs, instead of being grumpy…smile and sing along. Being 
cheerful during the season really will help in spreading joy to those around you, plus it helps you 
enjoy it more too. 

Wish others a Merry Christmas, if you know they celebrate Christmas. If you’re not sure, just say 
Happy Holidays! Either way, you are spreading the merriment. 

Enjoy your country’s Christmas traditions. Let yourself be a kid again and enjoy the holiday spirit. 
Whether it’s leaving cookies out for Santa Claus, watching for Baba Noel out the window, or    
leaving your clogs by the fire for Santa, indulge in a little holiday tradition and give into the    
magic. 

Join up with friends and family. For many people, Christmas is about gathering with friends and   
family. Take advantage of this time to reconnect. Create your own traditions or celebrate with 
the traditions that have been passed down. 

Go Christmas caroling. Have it at your home, go door to door, or go to a retirement home and do 
it. It's fun, and even if your voice isn't great, hopefully, you won't be singing alone––you'll get 
some cover from your more talented friends! If you can’t go caroling, blast Christmas music, 
while you’re wrapping presents, or during your Christmas party. 

Watch Christmas movies. Have a movie night during and invite friends or family over and serve hot 
apple cider and popcorn or cocoa and cookies. Play Christmas movies like “How the Grinch Stole 
Christmas,” or “It’s a Wonderful Life!”  

Do a generous act. Volunteer at a shelter, drop spare change into the Salvation Army bucket, help 
out someone with decorating the tree for them and putting up lights, or help with a local toy 
drive or food drive for those who have less than you do. Bring a $25 Target Card or cash to the 
HHRA Holiday Party for the Monarch School for the Homeless!! 

Deal with "Scrooges" gracefully. If someone says "Let's just forget Christmas" or something else   
negative, try and see things from their point of view. Ask them if they're going through a tough 
time. Don't be quick to judge. 

 

Whatever you do, remember that life is precious and should be lived, and lived well!! 

- Dawn Myers, HHRA President 
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Adriana Garcia: Membership Committee Lead 

 

HHRA is pleased to announce the 2017 HHRA Team!  

We are still looking for a few subcommittee roles so please let us know if you are interested!   

If you are interested in an open position and would like to read the job description, please visit our 
website and visit the “Board” page here:  http://www.sdhhra.com/board.html 

2017 Membership Now Open! 

We are now accepting payments for 2017 HHRA Memberships. Please see page 9 for full pricing     
description and click here for an application: www.sdhhra.com/membership. 

If you are ready to pay for your 2016 membership, you may do so at the Holiday Party (with cash or 
credit card) or via mail (with check).  

Our mailing address is: 

611 K Street, #B 

PMB #133 

San Diego, CA 92101 

http://www.sdhhra.com/board.html
http://www.sdhhra.com/membership.html


 

Quarter 2: Don Phin’s “Victims, Villains, and Heroes” 

Emotional intelligence has been a buzzword in     

business for many years now, but applying the   

principles to employee relations isn’t intuitive. For 

the second quarter meeting, HHRA invited Don Phin, 

respected employment law attorney, author and 

coach, to share his insights into using EQ in        

workplace conflicts. His presentation ‘”Victims, Vil-

lains, and Heroes”, based on his 2002 book, created 

a framework to understand why employees can be 

in conflict. In this ninety-minute talk, Phin used the 

metaphor of the stage and the three archetypes of 

“victim,” “villain,” and “hero” to illustrate the sources of disagreement. In this framework, Phin argued 

that everyone casts themselves as one of these three roles and gave examples of the behaviors, 

patterns and positions of people in these roles. He also demonstrated ways to coach employees to  

resolve conflict based on the role that they were in. Rather than simply lecturing, Phin created         

opportunities for attendees to internalize his framework and wrapped up the session with an activity 

that had a roomful of HR professionals nodding their heads and laughing with each other. His engaging 

style and humor made for a presentation that wasn’t just informative but also fun.  

 

Quarter 3: TALX – Unemployment 

The third quarter meeting featured a speaker from Equifax’s Workforce Solutions TALX division,     

Benjamin Carlson. In this session, Carlson reviewed California’s complicated and employee friendly  

unemployment policies and clued attendees in to upcoming changes to the relationship between    

employer tax rates and responding to any EDD correspond-

ence, including benefit audit information and no-contest 

claims. Carlson also reviewed which types of unemployment 

claims employers should fight and which are not worth the 

time and money. This session wrapped up with a mock   

hearing that demonstrated what employers need to mount 

effective defenses and underscored the importance in       

following precedence in employment decisions.  

 

By Aireanne Hjelle 

A LOOK BACK AT OUR Q2 AND Q3 MEETINGS 



Sheraton Harbor Island 

 

 

 

 

 

 

 

Andaz San Diego 

 

 

A LOOK BACK AT OUR FUN 2016 MIXERS!  



Why Employers Choose Us  
U.S. HealthWorks, a subsidiary of Dignity Health, was founded in 1995 and is the leading national provider 

of occupational medicine and urgent care services. With more than 200 locations in 21 states, and more 

than 4,000 employees, including approximately 800 medical providers, U.S. HealthWorks serves more than 

13,000 patients each day. U.S. HealthWorks Medical Group offers programs and services that can help pre-

vent illnesses, maintain good health and provide early intervention and rehabilitation whenever injuries or 

health problems occur.  

We have the expertise and experience to provide effective, dependable solutions to all work-related inju-

ries and urgent healthcare. Our goal at U.S. HealthWorks is to foster a safe work environment while return-

ing your injured or ill employees back to the workplace in an efficient and appropriate manner that results in 

reduced lost work time and medical expenses.  

We are the trusted single-solution provider that employers, insurance companies, and patients trust to 

optimize quality of patient care, assist with complex occupational and urgent healthcare issues.  

With the fully integrated spectrum of occupational medicine and urgent care (from wellness and injury 

prevention to early return-to-work programs), we tailor solutions that meet the specific needs of the employ-

er, while attending to the health and safety of the patient.  

Matching the right candidate for a position is critical to reducing work related injuries. Pre-

employment screenings can save employers time and money, while increasing the odds that your hire can 

perform in a safe and productive manner. Post-offer exams ranging from basic to DOT physicals, drug 

screens, physical abilities testing, pulmonary function testing, hearing testing, to vision screenings can help 

prevent potential concerns and ultimately reduce medical costs and increase productivity.  

We focus on providing quality occupational medical and urgent health care. We see patients at the 

request of the employer and patient and we are not distracted with the need to sell other administrative ser-

vices that actually increase the overall cost of medical claims.  

U.S. HealthWorks values each customer interaction  

 We regularly consult with employers on work restrictions and modified duty programs. 

 It is our priority to understand and serve our client's needs and expectations while provid-

ing a high level of quality care. 

 Our online Client Communication System (CCS) provides direct and immediate access to 

workers' compensation reports. 

U.S. HealthWorks believes good communication between all parties is critical to good                

occupational health. 

Our medical centers are organized around a system of communication through which our cli-

ents can easily access three distinct sources of expertise: 

 The Sales Consultant serves as the liaison to the employer to ensure needs are met with 

satisfaction. 

 The Center Manager is available to support                

administrative requests. 

Thank you to our Holiday Party “Dessert” Sponsors 

U.S. HEALTHWORKS 



 
  

2017 Levels of Membership: 
  

Level 1 - 4 Membership Includes: 

Attendance at each of the Quarterly HHRA sessions, including the Holiday Party. You can invite guests over 

your membership level at our cost.  

 All fees are non-refundable, however, they are transferrable to any member of your team at any event. 

 HHRA uses Square for payments and this may be in person, or over the phone with the HHRA Treasurer. 

We do offer a discount if you pay your membership with a check or in cash.  

Virtual Membership Includes: 

All electronic communications and the ability to attend any quarterly even at the member guest pricing.   



Our mission is: 

To promote exceptional performance 
in the field of Human Resources   
within the Hospitality Industry 

 

By:  

 Contributing to the professional 
growth of its members via      
educational experiences and 
exchanges of knowledge 

 Providing a social outlet among 
Human Resource Professionals 
who share common interests 

 Creating greater industry recog-
nition of the importance of the 
Human Resource function as an 
integral part of management 

HHRA Roster Access 

Open Positions Solicitation 
Members are able to send us: job fairs, management openings —for any discipline as well as 

HR openings and we will “blast” email to our membership group. For those that have a job 

opening they need to fill, this can be a valuable recruiting resource. Please keep in mind, we 

will only send out specific job openings—we can’t send general “head hunter” solicitations.  

Networking Opportunities 
Someone once said: “The Way of the World is meeting people through other people.” With 

membership, you’ll be in touch with others like you who experience trends and challenges 

unique to our industry. Knowing others that you can call for ideas, advice and inspiration is an 

indispensable competitive advantage. You’ll meet peers at our quarterly meetings and of 

course you’ll have access to our membership directory.  

Quarterly Meeting Attendance 
This is a great opportunity for networking as well as receiving information on an interesting 

and relevant topic. All meetings will include your meal. Topics include: 2017 Update, Profes-

sional & Personal Development Meetings, Networking Mixers and a very fun Holiday Event.  

2017 Membership Benefits 

San Diego HHRA 

611 K Street, #B 

PMB #133 

San Diego, CA 92101 

Website: www.sdhhra.com 

LinkedIn Website:  http://goo.gl/r4yZS3 

 

Survey Requests 
If you are a member, you can send us a “mini-survey” on benefits, office hours, Banquet Gratu-

ities—pretty much any topic OTHER than sending out requests for specific wages for a specific 

position. If you are not a member, you may receive and respond to these surveys, but you 

won’t be able to generate one.  

As a member, you will receive the HHRA Member roster with names, companies, addresses, 

phone numbers and emails. This can be a valuable to networking or if you need to benchmark 

against a small set of companies—you can contact them directly.  

HRCI Recertification 

Many of our meeting are approved for recertification credits through the Human Resources 

Certification Institute. HRCI is a professional accreditation for HR professionals.  

Event Hosting 

Members may host an event showcasing their properties, share a discount or test out a new 

menu—you have the freedom to set up a breakfast, lunch time or after work meeting with a 

$35.00 reimbursement person in attendance. ( We are currently looking for hosts for our 2017 

season!)  

http://www.sdhhra.com
http://goo.gl/r4yZS3

